
“eHD has greatly increased communication with our customers and enabled us to 
better allocate our time. The fact that HelpDesk integrates with eDir, GroupWise 
and ZENworks keeps important information accurate while simplifying administra-
tion of the database.” 

		  - Cori Chappell, Novell Administrator Texas State Technical College

The ZENworks 10 Integrated
HelpDesk Solution

“We are a very large school district, with 36,000 students, 10,000 employees, 17,000 
Computers, 5,000 printers and periphiral device.  I highly recommend everything 
HelpDesk because of the ease of use, not to mention the integration with ZEN is 
amazing!”

		  - Shelby Scott, Help Desk Supervisor, Norfolk Public Schools
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